
UPCOMING
TRAINING

Synergy Services programs are rooted in a trauma-informed care and resiliency-based approach to mental
health.  Through an enhanced training and support for diversity, equity, and inclusion, Synergy Services
makes continuous efforts to sustain an organizational culture of quality care and trust. Providing safety,
promoting healing and building strength are at the center of our crisis response and key to ending family
violence in our community.

Synergy Services serves children, youth, adults and families who may have experienced any of the following:
mental health crisis, emergency shelter needs, domestic violence, child abuse, sexual assault, classroom
disruption, homelessness, teen parenting or bullying.

2022 ANNUAL REPORT
S Y N E R G Y  S E R V I C E S

We take action to create a community free of family violence.

noticeable trends

1

2

3

4

5

6

27,327 clients served
Due to growing community need, over 7,000 more

clients were served in 2022 than in 2021. In 2022, more
clients were served by Synergy Services than ever.

nights of safety
were provided to
children, youth,
individuals and
families in our

residential
program

48,5261,866
volunteers donated

9,340
hours of their time
to fuel the mission

of Synergy
Services

13,930
students received

prevention education

41,101
therapy hours

were provided to
community

members

Increase in depression, anxiety, and isolation,
particularly post COVID pandemic

Increase in crisis calls, particularly for those 
seeking mental health therapeutic services

Suicide rates among young people remain high

Increased need for Batterer Intervention Program 
(BIP) Services to reduce cyclical violence

Increased need for School Based Integrated Services
prevention, therapy and behavioral support

Increased need for affordable housing for homeless
youth and domestic violence survivors



board of directors

Board Chair: 
Susan M. Casey, Community Member
Vice Chair: 
Brynn McCan, Curry Real Estate Services
Board Secretary: 
Amanda Richardson, Grant Thornton, LLP
Board Treasurer: 
Jim Caniglia, UMB Bank
Immediate Past Board Chair: 
Michelle Brown, CBIZ

Ryan H. Powell, O.D., Vision Source Eyecare

Cheryl Givens, Community Member

Jason Bennett, American Century

Investments

Mia Scott, Mia Johnae Photography

Dustin Kerr, QuikTrip Corporation- KC

Division

Laure Christensen, Park University

Tommy Taylor, Retired from Polsinelli

Shughart PC

Wayne Threatt, WBT Strategy Consulting,

LLC

e x e c u t i v e  c o m m i t t e e

Michael Gabrick, Community Member

Tom Isenberg, Retired Western Extralite President

Lauren Kepler, Newkirk Novak

Greg Personelli,  Argosy Casino Hotel & Spa

Rachel Peterson, Stinson LLP

m e m b e r s  a t  l a r g e

m e m b e r s  a t  l a r g e ,  c o n t i n u e d

https://curryre.com/
https://www.grantthornton.com/
https://www.umb.com/
https://www.cbiz.com/


revenue expenses

life changing accomplishments of 2022

Learn more at www.synergyservices.org

$15M




81% Federal/State/Local Grants

11% Public Support & Events

4% Foundations & Trusts

1% Client & Insurance Fees

1% United Way IMPACT 100

2% Other

84% Client Services & Support

9% Other

4% Occupancy

2% Staffing

1% Office

$15M

Synergy Services continued to
address growing need in
homelessness, mental health and
family violence. To further support
the Synergy Services staff, a greater
Employee Assistance Program was
built and initiated key workplace
mental health practices to support
both our staff and clients.

Three key programmatic changes
were initiated to address to

desperate need for accessible &
affordable housing for survivors:

The 2023-2028 Long Range Plan was
completed with staff, board members
and community stakeholders in order
to define the community's greatest
unmet needs for children and families
in crisis. This included addressing
health needs of homeless youth,
housing for survivors and
mental/behavioral health needs of
students across the community.

The Children's Center shifted to an
attachment-based, short-term
residential program to build
connection, attachment and develop
parenting skills for families that have
experienced domestic violence.

Five apartments were added to the
Transitional Living Program to
continue to meet the needs of our
community. These additions bring our
total to 15 apartments and will
increase the capacity to serve by 20
individuals annually.

Our Capital Campaign was launched
to purchase a new property for the
long-term Domestic Violence Housing
Program. This project will add 18
apartments and provide additional
client services to thousands of
survivors annually.

Synergy's School Based Integrated
Services Program continued to
actively provide services in every
school district in Clay County.
Excelsior Springs and Liberty School
Districts integrated the SBIS
Behavioral Health Program to support
students with several
social/emotional dysregulation.

Staff members and leaders
collaborated to create new diversity,
equity and inclusion initiatives and
trainings

Over 1,000 individuals and families
received holiday support after being
adopted by community members.

Sideline The Stigma, in partnership
with the Kansas City Current & Blue
Cross Blue Shield, was launched and
served 100 local youth with a purpose
to reduce the stigma around mental
health, while facilitating open and
honest conversation with young
people across the community.

603 individuals, 116 companies, 25
community organizations and 16
foundations together provided more
than $2.5 million in financial support.
Their contributions made sure we
could keep the services flowing for
thousands of children, teens, families
and domestic violence survivors in
our community.




